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Adverse Childhood Experiences 

• Common
• Proven data
• Barriers in primary care
• Importance of early awareness

Presenter
Presentation Notes
ACEs are very common many children suffer from adverse childhood experiences , there is proven data in the ACE study conducted by Drs. Vincent Felitti, MD and Robert Anda, MD., and it is important for families and providers to have awareness of this rich information.Barriers in primary care- both Family Medicine and Pediatrics Early awareness which is not only a way to open the door for future conversations but also a way to prevent abuse and maltreatment
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Primary Care Barriers  

• Time
• Another questionnaire
• Provider uncertainty
• Lack of knowledge

Presenter
Presentation Notes
Time- there are a lot of things for primary care providers to cover in a short 15-30 min appointment, this adds one more thing to that list. Questionnaire- there are many questionnaires parents already have to fill out at every wcc, this also adds to that listProvider Uncertainty- some providers uncertain/ uncomfortable with disclosure and feel as though this may provoke disclosuresLack of Knowledge regarding ACEs, toxic stress, and their future health effects
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Objectives

• To examine, from patient and provider 
perspectives, issues surrounding 
implementation of ACE conversations into 
primary care.

• To generate clinically useful information in the 
development of an ACE conversation 
workflow in primary care.

Presenter
Presentation Notes
Barriers to ACE conversations, logistical issues with implementing and documenting this conversation, provider and patient perspectives, etc.No previous study researching this information- first of its kind
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Methods

• Prospective Study

• Data analysis
• Qualitative and response driven 

• Goal- survey 300 parents/guardians

Presenter
Presentation Notes
Prospective Study: Provider and patient perspective to inform clinical practice Modify efforts in real time in response to data collectedGoal: 300 pts which is estimated to take about 1 year of data collection of surveys—currently at about half
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Parent/Guardian Recruitment and 
Enrollment

• Inclusion criteria
– At least 18yo
– Presenting with a child 6m-17yo
– Willing to complete survey (completion = consent)

• Exclusion criteria
– Previous participation
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FM Provider Enrollment

• Eligible after completed ACE 
training 

• 2 sessions

• Sign consent form

Presenter
Presentation Notes
PPT #1 Training Session (1 hr)Background regarding ACEs and workflow All staff trained Requested NIH training from all staffBecame aware that there was a further lack of knowledge regarding ACEs than expected and confusion regarding ACE conversation and ACE questionnaire second training sessionPPT #2 Training Session (1 hr)In depth information regarding ACEs for better overall knowledgeDiscussed Toxic StressDifference between ACE conversation vs ACE scoreProviders onlyTime consuming and difficult to get the entire group togetherOne main session, multiple small group/ individual sessionsObtained good feedback regarding workflow, ACE card, conversation examplesObtained consents from all participants Training FeedbackMostly positive in residency settingTime biggest concern- having to have conversation and complete surveyA few concerns regarding disclosureFew modifications regarding workflow made 
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Study Design / Workflow 

WCC Scheduled 
*ACE…

Pt. Roomed: 
surveys & card 
placed on door

ACE 
Conversation

Parent/Guardian 
Survey

Immediate 
Provider Survey

Provider 
Quarterly 

Assessment

Document ACE 
Conversation

Presenter
Presentation Notes
Scheduler: Makes note on schedule *ACE CONVERSATION*Well Child Check for ages 6m to 17yo One per family with multiple children Medical Assistant View schedule and huddle with provider prior to clinicPlace surveys and card on the doorPick up survey from the roomNo conversation with the patients/ families Provider- Attendings (4)/ Residents (4-8)/ PA (1)Have the ACE conversationAnytime during the visitMultiple scripts providedNot required, just examplesLeave the card to take homeComplete immediate survey (either paper or Ipad)Document in note under Anticipatory Guidance Drop downPatient/ GuardianConsented via surveyWill receive conversation regardless of whether agree to participate Survey’s were color coded Green for attending provider***Purple for ResidentBlue for patientSurvey location- main work area along with cardsEase of access for MA’s or providers if change acute visit to well visitOnce completed one basket to collect all surveysDocument in Anticipatory Guidance
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Preliminary 
Results

Presenter
Presentation Notes
Data from 3/7/2017-8/11/2017 - 5 months 
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Parent/Guardian Demographics
Demographic n (%)
Age (mean) 36.6 ± 7.6
Sex
Female 165 (80.9)
Male 32 (15.7)
Missing 7 (3.4)

Number of Children
1 46 (22.5)
2 66 (32.3)
3 54 (26.5)
4 25 (12.3)
>4 10 (4.9)
Missing 3 (1.5)

Presenter
Presentation Notes
Sex- pts were mostly females respondingMajority of conversations were had by attendings- they see more patients and have more children in their patient panelsExplain why more attendings vs residents
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How comfortable did you feel receiving this 
information from your provider?

80%

15%

5%

Comfortable Neutral Uncomfortable

Presenter
Presentation Notes
To look at the patient experience even closer…Very few people uncomfortable in anyway- most VERY COMFORTABLE
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How interested are you in this information?

54%
41%

5%

Interested Neutral Uninterested

Presenter
Presentation Notes
Large majority either neutral, interested or very interested– only 5% either uninterested or very uninterested 
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Would you rather learn this information from 
someone else?

• 97% do not want to learn this information 
from someone else.

Presenter
Presentation Notes
As you can see- almost everyone prefers to have the conversation with their provider vs someone else such as a social worker, RN, MA ect - only 7 parent/ guardian response's were not answered
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Following this discussion, did the patient disclose any 
adverse events for themselves or their child?

9%

91%

Yes No

Presenter
Presentation Notes
No data to say why a provider answered yes- this is higher than previous data would suggest with similar conversations at GHS (<1%)There was significant difference between Residents and Providers in this case as No residents stated that they had –p value 0.039Discuss no resident
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Parent/Guardian vs Provider
Conversation Topics Covered
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*

* *

* p<0.001

Presenter
Presentation Notes
fairly good concordance- make this point---they are listeningNotable for the fact that overall, providers stated they discussed something more than pts felt like they heard it.  However, there were 3 topics in which pts felt that they heard a topic and providers felt that they did not cover those topics- in particular how toxic stress impacts a developing brain.?? This could be due to the fact that they received the card which covers some of this stuff on its own or they were already educated in those areas??Key- everyone felt like the ACEs were discussed which is the main point of this project – to introduce the topic Significant p values: Toxic Stress by survey taker – P 0.0001.  Providers felt that they had this discussion more than patients felt it was discussedExamples of toxic stress—P 0.0002  Providers again felt as though this was covered more than pts felt it was discussedHow toxic stress impacts the developing brain– chi square of 0.0276– pts felt it was discussed more than providers felt they discussed itResources  chi square of 0.0447– Providers once again felt they discussed this more than pt’s felt it was discussed
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Length of the Conversation
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1 to 2 min 3 to 4 min 5 to 10 min >10 min

Parent/Guardian Provider
p<.0001

Presenter
Presentation Notes
For pt times why are there some w/o a time ie 7 or 5.19%?????? Not answered or not able to read?Interestingly, providers felt as though the conversations were not talking very long- with the majority estimating less than 2 minutes and none estimating >5 minutes.  On the other hand, patients felt as though the conversations were lasting longer with the majority feeling as though the conversation lasted 2-5 minutes and some even feeling as though it was > 10minutes.  Significantly different with p value o f<0.0001 between patients and providers; no significant difference between attendings and residents 
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Patient Response to the Discussion
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Presenter
Presentation Notes
As you can see, the overall response from the discussion is positive.  This is perceived to be this way both by the majority of providers having the conversation and the pt’s having the conversation.  To note, THER ARE NO negative responses from the parent/ guardian surveyTo note, in positive grouped mostly positive and positive together
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Key Learning Points
• Duration- 1-2 minute conversation
• Well received by almost all of the 

parents/guardians
• Positive feedback from majority of 

providers
• Desire to have the physician discuss 

ACEs
• Few “Disclosures,” no mandated 

reports

Presenter
Presentation Notes
There was no criteria for what type of disclosure – this could mean a divorce, tough family situations, or to the extreme a MR event.This tells us that this is an easy to have conversation, short, well-received, with few disclosures of any kind
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Next Steps

Further expand 

1

Future research 

2

Presenter
Presentation Notes
Further expand in GHS including all Family Medicine and Pediatric ProvidersExpansion to other health care systems outside of GHSFeel free to use the GHS card as a modelobtain local resources Further research – number of reports, impact on health outcomes, does the conversation cause earlier intervention to promote primary preventionMake a difference in our children’s lives/ future health
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Excitement!
• Pediatric Department to add ACE 

Conversation to well child checks

• ACEs work flows adopted as part of 
health center strategic plan

Presenter
Presentation Notes
Pediatric Department showing interest at Gundersen!!!Met to discuss how FMRC has rolled this outDiscussion will add to their 9m wcc Few other surveys at this visitWill add to their documentation Dropdown is system wideWould consider adding to Health Maintenance tabWould be flagged at the 9m visitConsidering future years as well for remindersAt this time would not be filling out the surveys as in FMRCWill increase opportunities for future research regarding long-term effect of having the conversationACEs deemed as a high importance by CEO of the hospital (Rathgaber) – further spreading information into the community, even directly into the local schools.  Population Health employees working on this.
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Questions?
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